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VETERANS — WHITE CARD ENTITLEMENT 
Statement 

HON PIERRE YANG (South Metropolitan) [9.49 pm]: The Army, Navy and Air Force Reserves are an 
essential part of the modern Australian Defence Force. There is no denying that reservists make an enormous 
contribution to the safety and security of Australia and Australians. Despite this, many former personnel may not 
be aware that after leaving the reserves, they may be entitled to a range of benefits. These are provided to them as 
a form of recognition for their service to our nation. The Department of Veterans’ Affairs, through the veterans’ 
white card, provides treatment and support for many service-related injuries and conditions. Furthermore, it 
provides non-liability healthcare treatment for cancer, malignant neoplasm, pulmonary tuberculosis and any 
mental health condition including post-traumatic stress disorder, anxiety, sleep disorders, alcohol abuse or 
substance dependencies. Non-liability health care means that there is no need to establish that these conditions are 
caused by the individual’s military service. 
Some other possible benefits for DVA white card holders include free ambulance service for non-liability 
healthcare treatment; a reduced safety net threshold of $380 under the repatriation pharmaceutical benefits scheme; 
a subsidy of up to $53 for prescription lenses every two years; subsidised continuous glucose-monitoring products 
through the national diabetes services scheme; discounts on the Australia Post mail redirection service; and 
veterans pay only 60¢ per stamp on $1 stamps, capped at 50 stamps per year, when they set up a free Australia Post 
concession account. There are also concession entrance fees to all fee-collecting national parks in Western Australia, 
a concession of up to 70 per cent on enrolment fees for eligible vocational education and training courses and 
discounted course fees. 
The realisation of these discounts only hit me after I researched the entitlements post-separation from the 
Australian Army Reserve. After serving in the reserve for more than 10 years, I had to transfer from active 
Army Reserve to standby Army Reserve when I became a candidate in the 2017 state election. During the 12 months 
prior to that, I had the opportunity to serve and deploy as part of the ADF operations in the Indian Ocean, searching 
for the missing Malaysian Airlines flight MH370. As a result of this deployment, I was eligible for a DVA white 
card. However, it had never crossed my mind that I would be entitled to one until a former Army colleague of 
mine told me that I might be entitled, hence the application and then the research after I received my white card. 
I know that since 1 July 2018, to be precise, the Department of Veterans’ Affairs automatically issues white cards 
to eligible veterans departing the ADF. Eligible veterans include those from the regular forces who have served at 
least one day full-time in the ADF; reservists who have served at least one day in the category of continuous full-time 
service, which we call in the reserves CFTS; disaster relief service; border protection service; and veterans who 
have been involved in a serious service-related training accident. This means that many former personnel—
particularly those reservists who left the service prior to 1 July 2018—may not know that they are entitled to the 
white card. My guess is that my situation is not isolated; there will be many veterans who are entitled to the white 
card and may not be aware of the fact. I hate to imagine that there are veterans out there who are in need of 
assistance but are missing out because they are unaware of the availability of such services and their eligibility for 
the white card. 
I encourage everyone in the community who knows someone who has served in the ADF in the past to have that 
conversation and to encourage them to find out whether they are eligible for a white card. That simple conversation 
is a very practical way to help those who have served Australia. 
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